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MYHULWNANBHOIO OEPA30BAHUNA ABUHCKIWIA PANOH

MPNKAS

ot 01.09.2021 . Ne 150
X. EKaTepnHOBCKUIA

O (KMNSiYeHMM OTBETCTBEHHbIX INL, 33 OpraHu3aumMo npuema rpaxpiaH,
OTHOCAILLHXEM K MasiOMO6U/IbHON Fpynne HaceneHUs U MHBaNNAoB C
OrpaHMYeHHbIMN (PU3NYECKUMU BO3MOXKHOCTAMU

Ha ocHOBaHMM npuKasza MUHUCTepPCTBa 06pa3oBaHUA U HayKu PocCUiACcKoiA
depepauunm ot 9 HoA6pa 2015 r. Ne 1309 «O6 yTBepXKAeHUN nopsaaKa obecneyeHus
YCNOBWIA JOCTYMHOCTU AN UHBAINAOB 0ObEKTOB U NpPeAoCcTaB/sgeMblX YCNyr B chepe
obpa3oBaHMsA, a TakKXe OKasaHMd UM npy  3TOM HEOo6XOAMMON  MOMOLLM»,
depnepanbHOro 3akoHa ot 01 gekabpsi 2014 roga Ne 419-®3 «O BHECEHUN U3MEHEHNI
B OTAeNbHble 3aKOHOAaTe/lbHble akTbl Poccuiickoin ®degepauun Mo BONpocam
couManbHOM 3awWmTbl UHBANMAOB B CBA3M C paTUdmKaunen KoHBeHUMM O npasax
NHBaNMAOB», cTaTb 15 ®PefepanbHOro 3akoHa OT 24 Hoabpa 1995 roga Nel81 - &3

coumnanbHOM 3awmnTe WHBanMAoB B Poccuiickoin depepaunn», obecneyeHUs
AOCTYMHOCTU ANS MHBANWA0B roCyAapCTBEHHbIX YCNYT N 06beKTOB 06pa3oBaTe/IbHOro
YUpexXAeHnsa 1 okasaHua npu 3TOM Heo6XOAMMON NOMOLLM
nMpukKasblBalo:

1 HasHaunTb OTBETCTBEHHbLIMW NULAMM 3a OpraHM3auumi Npuema rpaxpiaH,
OTHOCALLMXCA K MaIoMOBUNBbHOW Trpynrne HaceseHUs U MHBaNMAam C OrpaHUYeHHbIMU
M3nYee KUMU BO3M OXK KOCTAMMU:

- Wemeabko E.H - 3am. 3aB no AXP;

- Xykanuny I.A. - BaxTepa.

2. MweHnyHon H.H. 03HAKOMUTbL COTPYLHUKOB Y4YpPEeXeHWS C OCHOBHbLIMU
npasuiaMmy aTMKeTa Npu o6WweHnn ¢ nHBanugamu (npunoxkeHune 1).

3. YTBepanMTbh MNOpAAOK MNpefoCcTaBfieHUa ycnyr UWHBaAuMgam B 3[4aHUN
06pa3oBaTe/ibHOr0 yypexgeHusa (NpunoxeHue 2).

4. YTBepAUTb WHCTPYKUMIO Ansa coTpyaHukoB MBAOY petckuii cag Ne 30
«OKa3aHMe Heob6X04MMON MNOMOLWM MHBaMAaMm W nuMuam € OrpaHUYeHHbIMU
BO3MOXHOCTSIMU 3[0P0BbA» (MPUNoXeHue 3).

5. KOHTPO/Ib MCNONHEHUS HACTOSILLErO MPUKasa 0CTaBNAK 3a COBONA.

3asegytowmin MbOOY
petckuin cag Ne 30 O.B.beneHko

E.H. lemeabko H.H.MweHn4yHas
[ AJKyKanuHa



MpunoxeHwne 1
K Mpukasy Ne 150 ot 01.09.2021r.

MPABUNA STUKETA TP OBWLEHUW C MHBAJTNAOM

1 O6palyeHmne K YeNoBeEKY, KOrAa Bbl pa3roBapmBaeTe ¢ MHBaIMLOM, 06paLlanTech
HernocpeaCcTBEHHO K Hemy, a He K COMPOBOXJawLemy WanM cypaonepeBOofuUKY,
KOTOpble NMPUCYTCTBYIOT MPU pa3roBope.

2. lo>kaTwne pyku: Korfa Bac 3HaKOMAT C WMHBaNMAOM, BMOJIHE €CTECTBEHHO
noXxartb eMy pyKy: AaXe TeM, KOMYy TPYAHO ABUraTb PYKOM WA KTO MNOJb3yeTcs
npoTe3oM, BMOJIHE MOXHO TMOXaTb PYyKYy — MNpaByld WAN NeByk, 4TO BMOJIHEe
[0MyCTUMO.

BlasbiBaiiTe cebs v gpyrux: Korga Bbl BCTPeYaeTeCb C Ye/IOBEKOM, KOTOPI
NNOX0 BWAAT WM COBCEM He BUAWUT, 06s3aTeNlbHO Ha3biBallTe cebs U Tex NHAeN,
KOTopble MpuwaM ¢ Bamn. Ecnn y Bac obuwas Gecefa B rpynne, He 3abblBaiTe
MOACHUTb, K KOMY B [JaHHbIA MOMEHT Bbl 06pallaeTecb, U Ha3BaTb Ceb61.

4.Mpepno>keHne NOMOLLM: ecnvM Bbl npefanaraete MNOMOLLb, XAWUTe, MOKa ee
NpUMYyT, a 3aTem CnpawnsanTe, YTO N KakK genarb.

5. ALeKBaTHOCTb M BEXXNMBOCTL: 06pallainTech K B3pOC/bIM MHBaNMAaM Kak
B3pPOC/IbIM 3[0POBbIM /IIOAAM, a He Kak K feTaMm. O6pawiatbCa K HUM Mo UMEHU U Ha
Tbl BO3MOXHO TOJIbKO B TOM C/ly4yae, €C/iM Bbl XOPOLLUO 3HAKOMbl U Ball cobecefHUK
MO3BO/ISIET BaM Takoe obpaLleHue.

6. He onupaiTecb ma Kpecno-KonsAcKy: onupaTbCid WM BUCHYTb Ha YbeW-TO
WHBa/IMAHOM KOMSCKe - TO XKe camoe, YTO onupaTbCs WM BUCHYTb Ha ee obnagarene,

N 3TO TOXE MOXeT pasgpaxartb. VIHBanugHaa Konsacka - 3TO 4acTb Henpukacaemoro
MPOCTPaHCTBa YeN0BeEKa, KOTOPbLIA ee UCNOoJb3YyeT.

7. BHUMATENbHOCTbL ¥ TepnenMBoCTb', KOrja Bbl pasroBapmBaeTe C Ye/10BEKOM,
NCMbITbIBAIOLWMUM TPYAHOCTU B 0OLWEHUKM, CAylainTe ero BHUMaTenbHO. bypbTe
Tepnenuebl, XAUTe, KOrga YesioBeK cam 3aKOHYMUT (hpa3y. He nonpaBnsinTe ero n He
[0roBapuBanTe 3a Hero. Hukorga He NPUTBOPSANTECH, YTO Bbl MOHWMaeTe, eciv Ha
CaMOM fienie 3TO He Tak. [10BTOpPUTE, UYTO Bbl MOHANN, 3TO MOMOXET Ye/I0BEKY OTBETUTL
BaM. a BaM — TOHATb €ro.

Bacnono>keHne gna 6ecefbl: KOrga Bbl rOBOPUTE C YEI0BEKOM, NMOJb3YHOLLNM
WHBaNIMAHOM KONACKOM MM KOCTbIIAMMW, PacrofioXMTECh TaK, YTOObI BalW W ero rnasa
OblIM Ha OLHOM YpOBHe, TOrAa Bam OyfeT fierye pasrosapveaTb. Pasrosapmeas ¢ TEMU,
KTO MOXeT, yntatb Nno rybam, pacrnonoxunTechb Tak, 4Tobbl Ha Bac magan cset, un Bac
Ob1/10 XOPOLWIO BWAHO, MOCTapanTecb, Y4TO6bl Bam Huuero (ega, curapetbl, pyKun), He
MeLlano.

9. MpuBneyYeHNeBHNUMaHNA YenoBeka: 4TOObl MPMBMEYb BHUMAHWE YesOBE
KOTOPbIA MNA0X0 CAbIWWT, MOMaluTe emy PYKOW WAM noxnaonanTte Mo nievy.
CmoTpuTe emy NPSIMO B rnasa ¥ rOBOPUTE YeTKO, HO MMeTe B BUAY, YTO He BCe NN,
KOTOpble M/I0X0 C/blWwaT, MOryT YnTaTb Mo rybam.

10. He #l eC  C/llyYyalHO AONYCTUAM  OMJIOWHOCTb, CKa3:
"Yeugmumcs" unm "Bbl cnblwanyM 06 3TOM...?" TOMY, KTO He MOXET BWUIETb WK
CNbIWATh.



MpunoxeHwne 2
K MNMpukasy Ne 150 ot 01.09.2021 .

.Mopsafok npegocTaBneHns ycnyr nHBanuaam B 3gaHun OY

|1.BO3MOXHOCTb 6ECI'IpeI'IFITCTBeHHOFO BXOA4a B 00bEKTbI U BbIX04a U3 HUX.

2.B03MOXHOCTb CaMOCTOATE/IbHOTO MEPeABVXKEHMS MO TeppUTOPUN 06beKTa B LIENSX
\  [JocTyna K MecTy npefoCTaBNeHUst YCNYru, B TOM 4YMCfie C MOMOLLb PabOTHMKOB
00beKTa, NPefoCTaBAAOLWMX YCNYT, aCCUCTUBHbIX U BCMIOMOFaTE/bHbIX TEXHOOT WA

3 ConpoBOX/eHNe WHBANN0B, UMEILMX CTOWKNE HapyLleHUs QYHKLUMUN 3peHNns, 1
BO3MOYXHOCTb CaMOCTOSATENIbHOTO MEepPeABMXEHUS N0 TEPPUTOPUM 06bEKTA.

4 ApanTtauus oduLManbHOro caiita opraHa M opraHusauuy, npefocTaBAsOLLUX
ycnyru B ciepe 06pasoBaHusi, Ans WL, C HapyLLUEHUEM 3peHunst (CNaboBuasLLKX).



[MpunoxeHwne 3
K Mpukasy Ne 150 ot 01.09.2021r.

COIrmACoOBAHO PXOAHKO
Aylleepcepatens MK nin Mp0Y
ag Ne 30 " Ne 30
T.N. Tananai O.B.beneHko
NNCTPYHO

OkasaHune HeobxoAMMOM MOMOLLY UHBa/IMAAM U
iMnam ¢ orpaHMYeHHbIMU BO3MOXKHOCTAMU 340PO0BbS

I. Obwne nonoxxeHus

11 [HacToswas WHCTpyKuma paspabotaHa A9 MyHULMNASbHOTO OHIKETHOrO
AOLLUKO/MbHOIO 06pa3oBaTeNbHOIO  yupexaeHus fdeTckuid cag Ne30 MyHMUMNANbHOrO
o6pasoBaHMs ABGUHCKMIA palioH (ganee — AOY) npu npegocTaBneHMn yCnyr MHBaMaam
(MHbIM KaTeropuaM MasloOMOOGUNbHBIX TPpaXKaaH)

12, NHCTpyKuMs pa3paboTaHa B COOTBETCTBUM C DefepasibHbIM 3aKOHOM OT 1
nekabpsi 2014 roga No 419-d3 «O BHeCEHUU’M3MEHEHWIA B OT[e/bHble 3aKOHOAATE/IbHbIE
akTbl Poccuiickoin ®efepaummn No BOMPOCcaM COLMaIbHOM 3allyTbl MHBANMAOB B CBA3N C
paTtugurkaumer KoHBeHUMN 0 npaBax WHBaIUAOBY.

13, WHBanug - 7uUO, KOTOPOE WMEET HapyLlUeHWe 3[0p0BbS CO CTOMKUM
pacCTPOMCTBOM (DYHKUWIA opraHu3ma, 00YyCNOB/IEHHOe 3ab0/1eBaHNAMM, MOCNeACTBUSMM
TpaBM WM AeeKTamn, NpUBOAALLEE K OFPaHUYEeHUIO XXU3HeAeATeIbHOCTM U Bbi3blBatoLLee
HEeO6X0AMMOCTb ero CoUMabHOM 3aLLUTbI».

ManomobunbHble rpaxkgaHe (MIM) — 3To NOAN UCNbIThIBAIOLWME 3aTPYAHEHNSA MPU
CaMOCTOATE/IbHOM NepeaBydKEHUN, MOTYYEHUN YCyTn, HE06X0AMMON MH(OPMALMN WK MPK
OpPUEHTUPOBaHMM B MPOCTPAHCTBE (NIOAM C BPEMEHHbIM  HapyLleHWeM  3[40pP0BbS,
6epeMeHHbIe XEHLLMHbI, II0AN CTapLUMX BO3PaCcTOB, /IOAM C LETCKMMU KOMSICKaMK 1 T.M.).

14. Hactoswas VHCTpyKums paspaboTaHa B LENsx:

1.3.1. Hepgonyctumoct auckpumuHaumm B OY no npusHaKy WMHBaIMAHOCTU, TO
ecTb NI060e pasnMume, UCKIKOYEHNE WM OrpaHuUYeHne No NpPUYnHE MHBIMAHOCTK, LE/bo
NN60 pe3y/bTaTOM KOTOPbIX ABMSETCA YMa/leHMe WM OTpuLaHue NPU3HaHUA, peannsaumm
WM OCYLLIECTB/IEHMSI HapaBHe C APYrMK BCEX rapaHTUPOBaHHbIX B Poccuiickoin depepaupmm
npaB 1 CBOOOA YenoBeka W rpaxpaHnHa B MOSUTUYECKON, 3KOHOMUYECKOW, COLManbHOM,
Ky/NbTYPHOW, rpaXKAaHCKOW Win 6o MHO obnacTu.

1.3.2. Peanu3aumun npas BOCNUTaHHWKA C OrPaHNYeHHbLIMW BO3MOXXHOCTAMM 340P0OBbA
Ha MoslyYeHne 06pa3oBaHNA 1 BOCMMTaHUA 1 coLManbHON afanTtaumm B ycnosusax JOY.

15. Hactoswgaa WMHCTpykums obsa3aTenbHa A1 UCMOMHEHUA BCEMMU COTPYAHUKAMWU
0oy

2. O6wwme npaBuna 3aTUKeTa Npu O6LLEHUN ¢ UHBa/IMAAMW U IUL@MIN C
OrpaHMYeHHbIMM BO3MOXXHOCTAMU 340POBbA
2.1. Anga obecneveHns goctyna nHeanngos v my, ¢ OB3 kycnyram OY v obbekTam,
Ha KOTOPbIX OHW MPefOCTaBNATCA, COTPYAHMKaM HeobXoAumo coboaath Chepytolime

o6Lye npasuia aTUKeTa Npu O6LEHUN € YKa3aHHbIMM KaTeropusaMu nnL, B 3aBUCUMOCTM OT
K(>HKpen loii clrryaumn:



2.1.1. lpwn pasroBope ¢ WHBa/MAOM WM nmuom ¢ OB3 obpawarbca cnemyet
HENoOCPeACTBEHHO K HeMy, a HC K COMPOBOXAAMOLLEMY, KOTOPbIA MPUCYTCTBYET MNpu
pasrosope, ilpy 3HakoMcTBe C UHBaMAOM UM nvuom ¢ OB3 peKoMeHAYeTCa noXarb emy
PYKY, pacronoXuThb K C cebe.

2.1.2. IMpy BCTpeYe o crenbIM UK CNaboBUAALLMM NULOM, HE06X04MMO Ha3BaTb Cebsl
W apyrmx NPUCYTCTBYHOLWMX Ntogei. Mpu nposefeHN o6Lein 6ecefbl CnefyeT NosCHATb, K
KOMY H [jaHHbIAi MOMEHT 0bpalLeH pasroBop, U HasblBaTb Cebs.

2.1.3. Berm umHBanmgy wim nuny ¢ OB3 npepgnaraetca NomoLlb, PeKoMeHAyeTcA
nofoXKaaTb, MOKa YKa3aHHOE NNL0 Ce MPUMET WM OTKaXXETCA OT MOMOLLM, a B Ccryvae
MOSIOXMTENIbHOrO OTBETa CNPOCUTbL, YTO M KaK fenaTb 414 OKasaHUs MOMOLLM.

2.1.4. Ob6pawarscad K uHBanuagy wam nuuy ¢ OB3 pekomeHAayeTcs: K pebéHKy no
MMEHW, B3POC/IOMY Ye/IoBEKY: MO UMEHU-0THECTBY N Ha «Bbl».

2.1.5. Npwn pasrosope ¢ UHBa/IMAOM WX NnLOM ¢ OB3, UCNbITLIBAKOLWMM TPYAHOCTH
B OOLLEHNM, HEOOXOAMMO BHMMATENbHO C/yLlaTh ero, ObiTb TepnenmBbIM W XAaTb, KOrga
yKa3aHHOe N0 CaMOCTOATE/IbHO 3aKOHUUT (Ppasy.

2.1.6. lMpn 06WEeHUN C NNLOM C HapyLLEHWSMW OMOPHO-ABUraTe/IbHOro anmnapara,
NO/b3YHOLWMMCH UHBAIMAHOW KOMACKOA WM KOCTbINAMK, pacnonararsCa crefyet Ha O4HOM
3pUTENBHOM YPOBHE WK cpasy B Hadasle pa3roBopa CecTb NMPAMO nepes HUM.

2.1.7. COTPpYyAHUKN He [LO/MKHbI MpU pasrosope € MHBaIMAoM wunn nuuom ¢ OB3 ¢
rmrnepkmMHe3amn (MaTosiorMyeckre BHe3anHO BO3HMKAKOLLVE HENPOW3BOJIbHbIE ABWKEHUS B
Pa3/IMYHbIX TPynnax MbILLL) pearnposartb Na HeMPOU3BO/bHbIE ABMXKEHMSA YKA3aHHOI 0 inLa.

2.1.8. IMpn 06LWEHNN C NMLOM, UMEIOLLIMM HapyLleHWe cyxa, HeobXxoAMMO NpuB/eYb
BHMMaHMe YKa3aHHOro nvua ABWXXKeHVeM pyku. B npouecce gmanora ¢ ykasaHHbIM JINLOM
PEKOMeHAyeTCa CMOTPeTb MNPAMO B [/iasa, rOBOPUTb MaKCUMa/lbHO YETKO, BHATHO
NMPOU3HOCUTL OKOHYaHWA CMOB, NPeasiorn U MeCTOMMEHUS.

3. Oco6eHHOCTN B3aUMOAENCTBMU C PA3/INYHLIMU TpynnaMn UHBaJIMAOB U INL, C
OorpaHn4YeHHbIMU BO3MOXXHOCTAMU 340P0BbSA

3.1. Jluma, ucnbiTbiBaKoLMe TPYLHOCTU NPU MePeABUIKEHUN.

CoTpyZHVKN 0053aHbl BCTPETUTb, BEX/IMBO OOBACHWUTL TAe HaxOAWUTLCH HYXHbIiA
00beKT WHBa/MAY, Y6eauTbCA B LOCTYNHOCTM MPOXoAa Kyda ChefyeT nepefBurarbCes.
3anpellaeTcs npuKacatbCAd K WHBA/IMAHOW KOMACKE W MEHATb ee MEeCTONosIoXeHue 6e3
corfiacua uHsanuga wm nuua ¢ OB3. TMpy OTKPbLITUN TSHXKENbIX ABepeld, NPy NepessyKeHnn
No NapkeTy WX KoBpaM C [/IMHHbIM BOPCOM PEKOMEHAYETCA MPea/ioXuUTL MOMOLLb
HBa/MZy v nmuy ¢ OB3, Nosb3yHLWeMycs WHBAIMAHOW KOMACKOW WM KOCTbUIAMM.
COTPYAHUKM [O/MKHbI MOMHUTb, YTO WHBAIMAHbIE KOMAICKM ObICTPO HabuparoT CKOPOCTb, U
HEOXWAaH hi,IC Pe3Kne MoBOPOTbI W TONYKM MOTYT NPUBECTU K MNOTepe paBHOBECUA U
OH PO KVl BA1AKO UUBANULHOW KOMSCKM.

3.2. Jluua, ucnbiTbiBalLWKne 3aTpygHeHUA B Peyln.

COTPYAHUKM [O/MKHbI FOBOPUTL C [AHHOW TPYnMoW /vy, CrOKOWHO, TepnesvBso,

APY>XeNo6HO M HC MOAAaBaTbCA Ha BO3MOXHbIE PeYeBble MPOBOKaLMKW. 3anpeLuaercs

mpCOVBaTL. MOMPaBNATL AaHHOe Lo W (Mn) LoroBapvsaTb (pasy 3a HuUM. [TOBOpUTL
cneflyes TOMbKO TOrAa, Korfa cobecefHWK 3aKOHUM (hOpPMyNMpoBaTb CBOK MbICMb. [pu
pa3roBope pPeKOMeHAYeTCs CMOTPeTb B NALO COGeCefHWKY, MOLAEPXMBATb BU3YyaslbHbIN
KOHTaKT. B 6ecefe cTaparbCca 3a4aBaTb BOMPOCHI, KOTOPble TPeOYHT KOPOTKMX OTBETOB W/
KVIBKa r0/10Bbl, MOATBEPXAAIOLLMX, YTO MH(OpMaLWsa BOCNPUHATA U OCMbIC/IEHHA. B cnyvae,
ecm (pasa He TMOHATHA, PEKOMEHAYETCH MOnpoCUTL CobGecefHMKa MOBTOPUTL  ee.
COTpYAHUKN 0653aHbI MOMHUTb, YTO He/b3f MbITaTbCA YCKOPATL PasroBop, Tak Kak /uly C



HapyLleHNAMN peun TpebyeTca 6O/blUee KOMMYECTBO BPEMEHN 1S  (POPMUPOBAHNS
BbiCKa3biBaHWNA.

CnepyeT 6bITb FOTOBbIM K TOMY, UYTO pa3roBOp C yKa3aHHbIM JIMLOM 3aiMeT 60/bLue
BpeMeHW. [py BO3HWKHOBEHWM MPO6/IEM B YCTHOM OOLLEHUWM HEeo6XOAMMO MPeaoXUTb
MCNoNb30BaTb [APYron cnocob o6LieHns: B3pocnomy, nocetuswemy JOY - Hanucarts,
Haneyarartb; pebeHKy - NnoKasartb XXecTaMu.

3.3. .NMvHa c 3a4epXXKoil B pasBuTUK 1 Npobemammn 06LLEHUS.

 pasroBope C AaHHOW rpynnow nuy Heobxo4uMO UCMOo/b30BaTb AOCTYMHbIA fA3bIK,
BbIpaXKaTbCA TOYHO M B paMKax TeMbl pa3roBopa. [136eratb C/IOBECHbIX LUTAMMOB 1 06pa3HbIX
BbIP@XKEHWIA, €C/IN TONIbKO HET TOYHON YBEPEHHOCTU B TOM, YTO CO6ECEJHVK C HAMM 3HAKOM.
CnepyeT UCXOANUTL U3 TOTO, YTO NINLO C 33ePXKKOI B Pa3BUTUM UMEET XXMU3HEHHBIN OMbIT, KaK
N NGO Apyrov B3pOC/bIA 4YenoBek. HeobXoAMMO MOMHWUTbL, YTO NMLA C 3a[EPXKKON B
pasBUTUM  [eecrnocobHbl M MOryT MOAMWCLIBaTL [OKYMEHTbI, AasaTb Corfacue Ha
MeAVLUMHCKYIO MOMOLLb U T.4.

3.4. JInHa, nMetoLme HapyLleHue 3peHus.

Mpy OOLLEHMM C AaHHOW Tpynnoi nuL cnefyet NOMHWUTb, YTO HapyLUeHWEe 3peHns
MMeeT MHOro cTeneHeid. MOMHOCTBLIO CrienbIX MIFOAeN BCero okono 10%, ocTasibHble UMEHT
OCTaTOYHOE 3peHune, MOTyT pasninyaTtb CBET M TeHb, MHOrAA LBET M oYepTaHus npegmeTa. Y
OfHUX cnaboe nepudepuyeckoe 3peHne, Yy ApYrux cnaboe npsamoe MNpY XOpPOLUEM
nepugepnyeckoM. JlaHHble KpuTepuu B 06s3aTe/lbHOM MOPSAKE HALO BbIACHUTL Y
cobecefjH/Ka WM CONPOBOXAAIOLLErO €ro nLa 1 y4nTbiBaTb Npu 06LLeHUW. Tpu BCTpeye ¢
NALOM, UMEIOLLMM HapyLLEHWE 3peHUs], COTPYLHWUK LO/MKEH MOMPUBETCTBOBATbL €ro MepBbIM,
Ha3BaB Cebsl, a Takke BCEX MPUCYTCTBYIOWMX NvL, B nepsyto oyepeib pekOMeHAyeTcs
CMPOCUTL JIMHO C HapyLLEHWEM 3peHUs, Kyaa OH CNefyeT, HYy>XKHa /i eMy MOMOLLb, B Kakou
Mepe, a B C/lyyae MOJIOXKWTENIbHOTO OTBETa MoMoYb emy. [pegnaras mMomollp, cregyert
Hanpaenas b IMLO C HapyLLUEHVEM 3PEeHUS OCTOPOXXHO, He CAaBnvBas ero pyky. ConpoBoXaas
NNLO C HapyLUEHUAMMW 3PeHWs, COTPYAHWK LO/MKEH nepeasuratbCAd Ha o6bekte JOY 6e3
PE3KNX [ABVDKEHWIA, He fAenaTb PbIBKOB. ECAM NMUO C HapyLlieHVEeM 3peHust 0TKasalocb OT
MOMOLL B COMPOBOXAEHMM M0 06bekTy AOY, Npu 3TOM COTPYAHWK 3aMETW, YTO YKa3aHHOe
NMLO cOMIoCh € MapLupyTa, COTPYAHMK 006s3aH MOZOWTM M NOMOYb NULY BbIOPATLCS Ha
HY>KHbIA NyTb.

[na opreHTaumm nnua ¢ HapyLleHem 3peHus Ha 06bekTe [JOY Heo6X0AMMO KpaTKo
OnuncaTb MEeCTOHaxOXXAeHWe, XapaKTepu3oBaTb PacCTOfHWE O OMNpefeneHHbIX MPeaMeTos;
CBOEBPEMEHHO MpefynpeanTb O MPensTCTBUAX: CTYMEHSAX, HU3KUX MPUTONOKaX, Tpybax u
T.N.

3anpelyaetca fAaeaTb KOMaHAbl CO6akam-noBOAbIPAM, Tporatb, WUrpatb C HUMW.

:NeNyCT MOMHUTb, YTO COGaKa-rtoBOAbIPb BbIMOMHAET CAY)KEOHYI (DYHKUMIO MpW e C
HapyLleHneM 3peHus. Ecnm coTpygHVK npegnaraet nnLy ¢ HapyLIeHUeM 3peHns MpUCeCTb,
C/leflyeT HampasuTb PYKYy [aHHOrO Nuua Ha CrVMHKY CTy/na WM MOAJTIOKOTHUK. [pw
He0OXOAMMOCTN 3a4MTbIBaHUA fIULY C HapyLUeHWEM 3peHUs KakKon-nnbo MHGopmaumn
CHayasia cnefyet npeaynpesutb AaHHoe nMuyo o6 3toM. YuTatb HeobXo4UMMO BCe,
BO3/epXKaBLuUMe!, OT KOMMeHTapueB: Ha3BaHWe, AaTbl, TEKCT AOKYMEHTa - OT 3aro/oBKa [0
KOHLQ, He MponyckaTb peako YrnoTpebnsieMble WM MeXAyHapoaHble cnosa. Mpn yTeHum
KaKoro-simbo JOKyMeHTa MLy C HapyLUeHNEM 3peHUs peKOMeHAYyeTCs 418 yoeanTenbHOCTH
nan. emy [AOKYMEHT B pyku. Eciv nvuo € HapylleHueMm 3peHust LO/DKeH MoanucaTb
[OKYMEHT, CneflyeT B 063aTe/lbHOM MOpsAKe npoynTath LOKYMEHT BCyX AaHHOMY /Ly,
npy HEOB6XOAMMOCTW [N1S MOIHOTO BOCMPUATUSA TEKCTa MOBTOPUTL ero. VIHBa/IMAHOCTL He
0CBOOOXAAeT MU0 € HapyLleHVeM 3peHuss OT OTBETCTBEHHOCTM, 0O6YC/I0B/IEHHOM
.B XKYMEHTOM.



3.5. Jluna, nmeroLline HapyLleHune crnyxa.

Mpn 06LEHNM C JaHHOW rPYyNMNoN N, CneayeT MOMHUTb, YTO CYLLECTBYET HECKO/bKO
TUMNOB W CTEMEHEN [NyXOTbl, UTO B/IEYET 3a COOOM HECKO/IbKO CMOCOO0B OOLLEHMS C NLIAMM
C HapylweHueM cnyxa. [aHHble Kputepuun B 00s3aTe/lbHOM MOPSAKE HALO BbIACHUTL Y
cobecefjH/Ka WM COMPOBOXAMOLLErO €ro /imua 1 yuntbiBatb npu obweHun. B npouecce
Avanora ¢ IMMOM C HapyLUeHWeM Cnyxa criefyeT CMOTPETb MpAMO Ha Hero. He 3aTeMHATb
JIMNO. He 3aropaXkusartb ero pykamul, Bo/0Camy Wiv KakMMKU-TO MpegMeTamMu.

JIuno ¢ HapyLleHem cnyxa JO/MKHO UMETb BO3MOXHOCTb C/IeUTb 3a BblPaXKEHVEM
nnna cobeceiHMKa.

[na npuBieveHNs BHUMaHWS NWLA C HapyLUEHVWEM Cnyxa criefyeT Has3saTb ero ro
MMeHW. Ecnn oTBeTa HET, MOXHO C/ierka TPOHYTb Ye/IOBEKA WM XKe nomaxaTtb pykow. Mpu
06LLEHNN TOBOPUTL CeayeT MakCUMalbHO YeTKO, apTUKYIMPYA M 3aMef/1sas CBOI TEMI peyn,
BHATHO MPOM3HOCUTb OKOHYaHWA C/OB, NPELIorn 1 MeCTOMMEHNA, TaK Kak JaHHas rpynna
NN UCNbITbIBAET 3HAYMTENbHbIE 3aTPYAHEHMSI B BOCNPUATUMN OTAEMNbHbIX 3BYKOB. B ananore
MCNOMb30BaTb MPOCTble (Ppasbl M u3beratb HeCyLLeCTBEHHbIX C0B, NPY HeoOXOAMMOCTU
nepepasvpoBaTb COOOLLEHME C WUCMO/b30BaHWEM 60/1ee MPOCTbIX CUHOHMMOB, €C/u
cobecejHNK HC MOHAN WH(opMauuo. Ecin COTPYAHUK COOBLLAeT MH(opmaumio, KoTopas
BK/THOUAET B CEOS CNOXKHBIA TEPMUH, PEKOMEHAYETCS NS BOCTIPUATUA IULIOM C HapyLUEHNEM
C/lyxa Hanwmcartb CC, WM LOHECTW /IOObIM APYTrM CNocob0oM, HO Tak, YToBObl OHa Bblna TOUHO
nonsata. lMpu paboTe C JaHHOW rpynmnoi NuL BO3MOXHO MCMO/b30BaTh A3bIK XKECTOB,
BbIp@XXEHME MUa U TeNOABWXEHMA ANA MOSCHEHWUA CMbICMa CKaszaHHOro. Ecnu obuieHue
MPOUCXOANT 4Yepe3 CypLOMepeBOfYMKa, HE0OXOAMMO MOMHWUTL, YTO 06paliaTbCi HaLo
HEnocpeACTBEHHO K COBECEAHMKY, a He K NMepeBOAUMKY
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